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Enhancing consumer services designed to improve convenience  
for visitors of expos and other events 

The first app for use at a major convention facility in Japan equipped with expo archiving functions 

PACIFICO Yokohama is also drastically expanding its free high-speed Wi-Fi coverage area within the facility 

 

One of the largest convention facilities in Japan, PACIFICO Yokohama is enhancing its 
consumer services designed to improve convenience for its more than four million annual 
visitors. 
In addition to expanding its free high-speed Wi-Fi coverage area and making other 

enhancements to its digital network environment from December 2015, PACIFICO 
Yokohama has released MIRAI DRIVE PACIFICO YOKOHAMA (hereinafter “MIRAI 
DRIVE”), the first smartphone app for iOS and Android for use at a domestic convention 
facility equipped with expo archiving functions. This free app is available for download 
from the App Store (iOS) and Google Play (Android). 

1. Enhancing consumer services by placing their needs front and center 

In addition to providing comfortable, high-quality facility services, PACIFICO Yokohama is also committed to 
improving services designed for domestic and overseas visitors as 
the top convention facility in Japan for number of international 
conferences held (based on JNTO 2013 International Conference 
Statistics). As part of this, the facility has been upgrading its digital 
network environment by providing free Wi-Fi since December 
2015 for use within the Exhibition Hall and Annex Hall in addition 
to Wi-Fi in common spaces, such as lobbies where service has 
already been made available. The facility plans to expand Wi-Fi 

service to cover the National Convention 
Hall of Yokohama and the Conference Center by the end of FY 2016 so that the service can 
be used throughout the entire facility. 
 

As the world becomes more digital and globalization continues, our company believes that 
there will be a demand to improve personalized services that support each and every MICE 
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facility visitor in the future. We put much work into the research and development of this original smartphone app for 
use at PACIFICO Yokohama as a new service tool that allows visitors to use the facilities more easily and efficiently 
browse expo/event information. Created by placing the needs of consumers (visitors) front and center, we have now 
officially released MIRAI DRIVE, the first app for use at a major convention facility in Japan equipped with expo 
archiving functions. 

2. Digital tool for promoting regional cooperative measures  

Since direct communication has been made possible with each user due to the widespread use of digital tools, 
combined services which include surrounding areas, such as Minato Mirai and Yokohama City, as well as local 
businesses and stores, and event planning efforts are being actively promoted in addition to improving services within 
the facility. In February 2016, we plan, as an initial effort, for MIRAI DRIVE users to collect visitor stamps at 
PHOTO YOKOHAMA 2016, an event which combines industry and culture through photos. 
 

In addition to promoting PACIFICO Yokohama as a leading 
conveniton facility in Japan, we aim to provide visitors with a 
meaningful experience not only within the facility itself but in 
surrounding areas as well as a way to support the development 
of Yokohama City, an international convention center, and 
Minato Mirai. Little by little we will improve the basic 
functions of this original app to serve as an efficient tool for 
promoting regional cooperative measures, such as expanding 
use of the app to surrounding areas which visitor welcome plans and using application functionality to serve as a guide 
to events around the city. 

3. Overview of MIRAI DRIVE PACIFICO YOKOHAMA 

(1) About MIRAI DRIVE 

MIRAI DRIVE is PACIFICO Yokohama’s original smartphone app designed for visitors to the facility to more 
conveniently experience expos and other events. 
During the development of this app, we took into account the demands of sponsors, exhibitors, and 
visitors…everyone connected to expo and other event services, and conveniently organized expo information, which 
tends to be complex in nature, by utilizing the knowledge that PACIFICO Yokohama has acquired over many years 
from managing expos and other events. The app is also provided with archiving functions1 which accurately record 
browsed information. This app is the first of its kind for use at a major convention facility in Japan. 
Serving as a facility information function, the app contains a lunch navigation function which provides information 
on cafes and restaurants located within the facility and allows users to receive specials at different food locations. It 
offers a wide array of specials for users. 
All menus are available in two languages (Japanese and English). 
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Facility Information Functions 
   1.  App allows users to browse facility event information and latest news. 
     Since the app is linked to PACIFICO Yokohama’s official website, users can check the latest event news with the          

touch of a finger. 

  2.  Provides users with the ability to get specials at cafes and restaurants located within the facility. 
    The lunch navigation function provides information on cafes and restaurants located within the facility along with        

specials that each location offers. 

Archiving Functions 
1.  Allows users to collect display information and exhibitor information and record business talk 

(through photos and memos). 
Display information and exhibitor profile information can be easily acquired by using the app to read the QR code 
located at each booth. The app is also equipped with a timeline function which displays the information that users 
acquire in chronological order, allowing them to save photos2 and notes together. 

 2.  Can be used to provide data which is used for creating business trip reports 
Information recorded by the app can be viewed on a PC, making it a very useful for preparing related reports. 

3.  Can be used at events where visitor stamps are collected 
Using the app’s archiving functions, the app can provide footprint functionality for visitor stamp collecting, etc. 
This means that it can be used for a variety of applications in addition to browsing expo information3. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 There may be expos or other events where archiving functions cannot be used due to IP control or confidentiality concerns. 
2 There may be expos or other events where the camera function cannot be used due to photography restrictions. 
3 Depending on the plan for use, there may be times when the app cannot be used because of specification limitations.  

(2) App Overview 

Name of App: MIRAI DRIVE PACIFICO YOKOHAMA 
OS: iOS 8.0 or later、Android 4.2 or later (not compatible with some smartphone models) 
Download Source: Available at App Store and Google Play  

 Search for “Mirai Drive” in the App Store or Google Play 
 

Information is provided in two languages (Japanese and English) 

Simple operation achieved through the use of a smart interface and simple icons 



Main Features : Facility Information:Event information/latest news, Lunchtime dining options (discount 
coupons, etc.), Archives, Timeline, QR code scanner, Camera, memo, Timeline web browsing 

Price: Free 
Released: December 2015 
Language Support: Japanese and English 
Provided by:    PACIFIC CONVENTION PLAZA YOKOHAMA  

4. Promotion of MIRAI DRIVE LINK Activities and Future Outlook  

With the official release of MIRAI DRIVE, we are extensively bringing forward proposals to event sponsors and 
exhibitors and striving to expand ways that the app can be used. In addition, we will improve app usability by 
regularly acquiring feedback from visitors (app users). In the near future, we will work towards providing a more 
comfortable, convenient service by analyzing Wi-Fi and app use by users that consent to such research.  
 
In addition to plans for providing sufficient functionality such as meeting and seminar support functions, we will 
contribute to local development as a member of Yokohama City, an international convention center, in ways such as 
distributing Minato Mirai area information by utilizing information distribution functions which are capable of 
delivering information quickly. In promoting regional cooperative measures, we are working to expand the ways 
which CRM (Customer Relationship Management) functions and location information acquisition functions can be 
used by actively promoting the use of MIRAI DRIVE as an information distribution tool when connecting the service 
with local businesses promoted through collaborations with events held in surrounding areas such as Yokohama City 
and Minato Mirai, the PACIFICO Yokohama MICE Omotenashi (Hospitality) Program, and other efforts. 
 
From spring 2016, we plan to deliver news information as needed about how to use the app and results of regional 
cooperative efforts through “MIRAI DRIVE LINK.” 

 
 
 
 
 
 

 

Connecting you to everything
Yokohama and Minato Mirai have to offer.

LINK 


