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 Pacific Convention Plaza Yokohama 

PACIFICO Yokohama to receive international accreditation  
for its infection prevention measures as the first MICE facility in Japan 

International hygiene standard “GBAC STAR™ Accreditation” by ISSA   

PACIFICO Yokohama (official name: Pacific Convention Plaza Yokohama; location: Yokohama, 

Kanagawa Prefecture, Japan; President and Representative Director: Katsunori Watanabe), one of the 

largest MICE*1 complexes in Japan, is the first MICE facility in Japan to have received 

“GBAC STAR Facility Accreditation” (hereinafter “GBAC STAR™ Accreditation”). This 

certifies that our facility meets international hygiene standards for infection prevention 

measures so that clients can use our facility safely and with peace of mind. 

GBAC STAR™ Accreditation is an international accreditation program developed by the 

“Global Biorisk Advisory Council (GBAC),” a division of the worldwide cleaning industry 

organization “International Sanitary Supply Association (ISSA),” to advocate operating 

standards for facilities that implement protocols in cleaning, disinfection, and infection 

prevention. Through the support of “Investigations Related to Certification System for 

MICE Facilities” by the Japan Tourism Agency, we have been selected from a number of 

MICE facilities working to promote safe and secure facility usage, leading to this successful 

accreditation. 

This accreditation program has verified that PACIFICO Yokohama’s infection prevention 

measures fully meet the accreditation standards prescribed by the GBAC and that our 

facility’s cleaning, disinfection, and infection prevention protocols (procedures/standards) 

are safe and secure according to international standards. For details of our initiatives, 

please check “Measures to prevent the spread of COVID-19” on our official website. 

At PACIFICO Yokohama, our top priority is the health and safety of our clients and staff, 

and we will continue to take thorough measures to prevent the spread of COVID-19. While 

focusing on providing a safe and secure environment for hosting events, we remain 

committed to making a contribution to the local region through attracting and holding 

MICE events.  

 

 

 

 

 

 

 

 

 

 

Press Release 



■About PACIFICO Yokohamaʼs “Measures to prevent the spread of COVID-19” as accredited by the 

GBAC 

URL https://www.pacifico.co.jp/english/tabid/500/english/destination/tabid/691/Default.aspx 

YOUTUBE URL   https://youtu.be/n0y6T_yaBWc 

■About the Global Biorisk Advisory Council (GBAC) 

The GBAC, a division of the worldwide cleaning industry organization “International Sanitary Supply 

Association (ISSA),” primarily advocates operating standards for facilities implementing infection 

prevention protocols. If the contents of a facilityʼs cleaning, disinfection, and infection prevention measures 

fulfill the international hygiene standard guidelines developed by GBAC together with specialists, the facility 

is awarded GBAC STAR™ Accreditation (GBAC STAR Facility Accreditation).  

●International Sanitary Supply Association (ISSA) 

https://www.issa.com 

●Global Biorisk Advisory Council (GBAC) 

https://gbac.issa.com/ 

 

*1 About MICE 

MICE is a generic term for business events and an acronym which stands for Meeting 
(corporate meetings), Incentive Travel (incentive, training travels organized by companies), 
Convention (general assemblies, academic conferences organized by international organizations 
and academic societies) and Exhibition / Event (exhibitions, trade shows, and events). 

 

 

 

About PACIFICO Yokohama 
Designed with the "ALL IN ONE" concept that brings together conference rooms, exhibition halls, and 
hotels in one place, PACIFICO Yokohama is one of the largest MICE complexes in Japan. Our new MICE 
facility “PACIFICO Yokohama North” has also opened, featuring a Multi-purpose Hall and 42 
large/medium/small meeting rooms. 
The hotel's uniquely beautiful exterior evokes the image 
of a sail catching the wind, while the National 
Convention Hall design represents “seashell,” the 
Exhibition Hall “wave,” and the Conference Center 
“light.” and North was designed with the motif of 
“Migiwa,” meaning the shore or waterʼs edge. At the tip 
of the hotel on the ocean side sits a statue of Michibiki 
who prays for safe voyages. 
Opened in 1991, it leads Japan in hosting international 
conferences, with easy access in about 30 minutes from 
Tokyo and Tokyo International Airport.  
https://www.pacifico.co.jp/ 

For inquiries regarding this matter, members of the press are asked to contact: 
PACIFICO Yokohama, Public Relations Section, General Affairs Division 

http://www.pacifico.co.jp  E-MAIL pr@pacifico.co.jp 


